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April 8, 2005
12:30 p.m.

Department of Accounting and General Services
Comptroller’s Conference Room 410
Kalanimoku Building
1151 Punchbowl Street
Honolulu, Hawati 96813

AGENDA
1 Call to order
11. Review of minutes
III. ~ Committee Updates by Chairs
. Finance Committee
. Technical Committee

. Policies and Objectives Committee
. Administration Committee

o0 o e

VI.  Applicability of Surcharge Requirements
V. Consultant Grant Selection Process

V. Other business

VII. Next meeting date

VIII.  Adjournment



Wireless Enhanced 911 Board

Minutes of April 8, 2005 Meeting
April 11, 2005

Board Members in Attendance: Peter Jaeger, Roy Irei, Joel Matsunaga, Jeff Yamane.
Dexter Takashima, Milton Matsuoka, Richie Nakashima, Roger McKeague, Paul
Ferreira. Members excused: John Cole, Gordon Bruce. Staffin attendance: Patricia
Ohara (Department of the Attorney General) and Kerry Yoneshige (Department of
Accounting and General Services).

1. The Vice Chair, Roy Irei called the meeting to order at 12:37 p.m.
2. The minutes of the February 25, 2005 board meeting were approved.

3. Committee updates were provided by the chairs:
a. Finance Committee: Joel Matsunaga, Chair reported that the collateral
agreement is in progress but not yet executed, amounts deposited into the First
Hawaiian Bank (FHB) accounts are below $100,000 (FDIC insurance limit).
Kerry Yoneshige is working with the AG’s office and FHB to complete the
contract. Inquiries have been received from companies about the applicability of
Act 159 and the definition of “prepaid connections”. The Department of the
Attorney General (AG) will be reviewing these issues. To assist the AG in the
interpretation, wireless carriers were asked for guidance and Jeff Yamane
volunteered to provide a matrix of prepaid connection scenarios. Another issue
which arose was the handling of confidential information by board members.
The board will look at finalizing a confidentiality agreement signed by all board
members to provide assurance to wireless providers on the confidentiality of the
information provided.

b. Technical Committee: Pete Jaeger, Chair reported that public notice for to
engage a consultant for the Enhanced Wireless 911grant was completed and the
Governor’s approval to hire a consultant was also received. The public notice
will be posted on the State Procurement Office website on Monday, April 11,
2005 with a deadline for response by April 25, 2005. Subsequent to the
submission of the candidate information, the Technical Committee will undergo
the candidate review process (as the selection committee) and submit the
recommendation to the Chairman. Also reported was that Nextel Partners
continues with the implementation of Maui with Phase II implementation
scheduled for the summer of 2005. It was also suggested that a State employee
sit on the selection committee and Roger McKeague was asked and accepted the
position.

c. Policies and Objectives Committee: Vice Chair Irei distributed a copy of the
draft confidentiality agreement that had been prepared by John Cole. He also
noted that the soficopy would be emailed to members for their review and
comment. The AG was also requested to review the confidentiality agreement.



4.

It was also requested that this committee also address and make recommendation
on a Wireless Carrier’s reimbursement policy (cost recovery).

d. Administration Committee: Roger McKeague, Chair, reported that he has
requested the Department of Health’s Administrative Services Officer to obtain
information on the requirements of service contracts for other state agencies
which may have similar functions to be used to formulate the basis for the scope
of work for the consultant which handles operations. As the other member of the
committee was Courtney Harrington, his replacement, Gordon Bruce was
suggested for this committee.

Vote was taken and Roy Irei, was elected Chair of the board.

. The Chair then requested nominations for Vice Chair. Discussion followed that

the Vice Chair should be a PSAP and possibly from the neighbor islands for
representation. After discussion, it was decided to defer the election of the Vice
Chair until the next meeting.

Copies of notices which had been sent to wireless carriers for the Maui Police
Department were distributed.

Next meeting will be May 6 at 10:00 a.m. in the Comptroller’s Conference Room.

. The meeting was adjourned at 2:00 p.m.



Hawaii Enhanced 911 Board Meeting
April 8, 2005

Technical Committee Report- Pete Jaeger Chairman

Respectably submitted by Pete Jacger

Search for Consultant for Grant services still on going following the Professional
Services guidelines for Section 103D-304 HRS Chapter 3-122, subchapter 7 HAR
a. Met with Pat Ohara and Kerry Yoneshige on March 4 to finalize process
b. Wrote amended Web page notice
c. Got approval on March 30, 2005 to post on the Web from Governor
. Technical committee will undergo the candidate review process and submit our
recommendation to the Chairman.
. Nextel Partners is continuing process to implement Phase II services for Maui W

County.
=9 8
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NOTICE TO PROVIDERS OF PROFESSIONAL SERVICES

The State of Hawalii Wireless Enhanced 911 Board may require the services of a qualified
telecommunications consultant firm to provide assistance in planning, coordination and project
management of Hawalii’s statewide wireless E-911 deployment.
The scope of work includes but is not limited to:
1. Assessment and Project Planning- review of the PSAP capabilities with regard to
equipment, network, staffing and call volume.
2. Report on readiness of the 5 County PSAP and two Federal PSAP’s to the Hawaii E911
Technical Committee and Board
3. Implement Enhanced E911 services in Maui County — Island of Maui with at least one
wireless carrier.
4. Implement Enhanced E911 services on Oahu in Honolulu County to include Federal
PSAPS Pearl Harbor and Hickam with at least one wireless carrier.
5. Report on E911 readiness of Molokai, Kauai, and Hawaii Counties.
6. Provide milestones and requested payment schedule for the project
Under the Requirements of the Wireless E-911 PSAP readiness fund grant to the State of Hawaii
the Chairman of the Wireless Enhanced 911 Technical Committee is authorized to invite
interested individuals or firms engaged in professional services of 911 Telecommunications for
consideration to be hired for consulting services for 911 implementation.
Individuals or firms interested in being considered for this project, and who have the necessary
experience and qualifications, must respond via email with follow up in writing.
Responses must be received by 4:30 pm HST on April 8, 2005.
Mr. Peter Jaeger
Chairman Technical Committee — Wireless Enhanced 911 Board
3375 Koapaka Street D-155
Honolulu, Hawaii 96919
email Pete.Jaeger@ Nextelpartners.com
The candidates must possess the following Minimum qualifications for consideration:
« Electronics engineering specializing in Telecommunications — with minimum 5 years of
experience.

e« Experienced in working with wire line carriers in E911 implementation.

» Experienced in deployment of Wireless enhanced 911 services in both Phase1 and
Phase 2.

»  Ability to work in State of Hawaii.

e Ability to list telecommunications projects completed in Hawaii

»  Ability to provide timely verbal and written reports to the Board and PSAP management.

¢ Experienced in project management in the Telecommunications industry.

» Experienced in PSAP operations.
Please list your references.
Only those prospective individuals or firms who submit their response to this request by the
deadline will be considered.
This process will include review of qualified candidates, a selection of final candidates and the
final interview process. The candidates will be evaluated by the following criteria:

1. Experience and professional qualifications relevant to the project — 34%

2. Past performance on project of similar scope for public agencies, including corrective

actions and other responses to notices of deficiencies - 33%

3. Capacity to accomplish the work in the required time- 33%

If you have questions please email or call 808 837-4222 during Hawaii business hours.

Pete Jaeger
Chairman Technical Committee Wireless Enhanced 911 Board



Project Name: To Evaluate Professional Consultant Applications for Evaluation and Implementation of
Enhanced 911 Services in Hawaii for the Wireless Enhanced 911 Board

Posting Date:

Names Submitted for Selection:
1.

Purchasing Agency: Wireless Enhanced 911 Board

Category: Professional Communications

Contact Name: Pete Jaeger

Contact Telephone Number: 808-837-4222

Contact E-Mail Address: pete.jacger @nextelpartners.com

Name and Title of Official Making the Selection: Roy Irei. Vice Chairman Wireless Enhanced 911
Board

Relationship Between Principals and the Official Making the Selection: NONE

Review Committee Names:
1. Pete Jaeger

2. Jeff Yamane

3. Milton Matusuoka

4. Dexter Takashima

5. Roy Irei

Selection Committee Names:
1. Pete Jaeger

2. Jeff Yamane

3. Milton Matsuoka

4. Dexter Takashima

5. Roy Irei

Comments on Amount:
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PROFESSIONAL SERVICES

Section 103D-304, HRS
Chapter 3-122, Subchapter 7, HAR

PROCUREMENT OF PROFESSIONAL SERVICS shall be pursuant to §103D-304, or:
e Competitive sealed bids (§103D-302)
¢ Competitive sealed proposals (§103D-303)
e Small purchase (§103D-305)
e Sole source (§103D-306)
e Emergency (§103D-307)
Design professional services (Chapter 464) shall be pursuant to §103D-304 or §103D-307.

STEP 1: Notice to providers of professional services. Post notice on Procurement Notices
System (PNS).
STEP 2 REVIEW COMMITTEE
¢ Minimum of three committee persons
¢ Shall review and evaluate all submissions
e Prepare a list of qualified persons
STEP 3 SELECTION COMMITTEE
¢ Minimum of three committee persons
e Utilize selection criteria in descending order of importance:

1. Experience and professional qualifications relevant to the project type;

2. Past performance on projects of similar scope for public agencies or private
industry, including corrective actions and other responses to notices of
deficiencies;

3. Capacity to accomplish the work in the required time; and

4. Any additional criteria as determined by the selection committee, made known
to the providers.

Evaluate the submissions.
Conduct confidential discussions
Rank a minimum of three providers, submit to head of the purchasing agency (HOPA)

HOPA shall negotiate a contract with first ranked person
1. If not able to reach agreement, negotiate with second ranked person
2. If not able to reach agreement with any on the initial list, selection committee
may be asked to submit a minimum of three additional persons for HOPA to

resume negotiations
3. Contract file shall contain all documentation to support selection.

STEP 4 AWARD
e Awards $5000 or more shall be posted on SPO webpage within 7 days of
award.
STEP 5 DEBRIEFING of non-selected provider
e Non-selected provider may submit a written request for debriefing within 3
working days after posting of award
¢ Agency shall conduct debriefing within 7 working days
STEP 6 PROTEST
e Shall be filed within 5 working days of the posting of the award; or
e Following a debriefing, a protest shall be filed within 5 working days

Rev. 10/03



Hawaii Wireless Enhanced 911 Board Meeting
Friday, April 8, 2005
Finance Committee Report
Bank Accounts
a. Collateral agreement
Receipts Activity
a. To date $909,000 received
b. Holding $843,000 in checks to deposit
Carrier Contact Respbnse
a. Matrix of responses

i. Follow up process for responses

ii. Including some large carriers

b. Notification of check payee — “Hawaii Wireless Enhanced 911

Fund”

c. lIssues raised based on responses

i. Definition of prepaid connections (Coral Wireless)

ii. Applicability of Act 159 (JTL Enterprises)

iii. Handling of confidential information (Cingular Wireless)

Reporting/tracking
a. Spreadsheet
i. Tracks activity by carrier and in total

Disbursements

@/’W/



CITES FROM HRS §138
FROM DEFINITION SECTION:

"Commercial mobile radio service connection" means each active
wireless telephone number assigned to a commercial mobile radio
service customer, including end-users of resellers whose place
of primary use is within the State.

"Reseller" means a person or entity that purchases commercial
mobile radio service from a wireless provider for the purpose of
reselling commercial mobile radio service to end-users.

"Wireless provider" means a person or entity that is authorized
by the Federal Communications Commission to provide facilities-
based commercial mobile radio service within the State. [L 2004,
c 159, pt of §2]

[§138-4] Surcharge. (a) A monthly wireless enhanced 911
surcharge, subject to this chapter, shall be imposed upon each
commercial mobile radio service connection.

(b) The effective date of the surcharge shall be July 1, 2004.
The rate of the surcharge shall be set at 66 cents per month for
each commercial mobile radio service connection. The surcharge
shall have uniform application and shall be imposed on each
commercial mobile radio service connection operating within the
State except:

(1) Connections billed to federal, state,
and county government entities; and

(2) Prepaid connections.«

(c) All wireless providers and resellers shall bill to and
collect from each of their customers a monthly surcharge at the
rate established for each commercial mobile radio service
connection: The wireless provider or reseller may list the
surcharge as a separate line item on each bill. If a wireless
provider or reseller receives a partial payment for a monthly
bill from a commercial mobile radio service customer, the
wireless provider or reseller shall apply the payment against




the amount the customer owes the wireless provider or reseller,
before applying the partial payment against the surcharge.

(d) A wireless provider that:

(1) Is collecting the surcharge and
remitting appropriate portions of the
surcharge to the fund pursuant to this
chapter; and

(2) Has been requested by a public safety
answering point to provide phase I or phase
IT wireless enhanced 911 service in a
particular county or counties,

may recover wireless enhanced 911 commercial mobile radio
service costs as provided in this chapter.



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAI 96793
QUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Steven Sixberry

Airpeak Communications
4690 Longley Lane, Suite 25
Reno, NV 89502

Dear Mr. Sixberry:
Subiject: Wireless Phase | and Phase Il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase |l services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Sipgcerely,

THOMAS M. PHILL
Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE
YOUR REFERENCE March 24, 2005

Ms. Candy Green

Alltel Communications, Inc.
Bldg. 5 Floor 5

One Allied Drive

Little Rock, AR 72202

Dear Ms. Green:
Subject: Wireless Phase | and Phase Il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
ES-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Sigcerely, -

WM
THOMAS M. PHILLIR,

Chief of Police

[ State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-8400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

E 9-1-1 Compliance Officer
AT & T Wireless Services
P.O. Box 97061

Redmond, WA 98073-9761

Dear E 9-1-1 Compliance Officer:
Subject: Wireless Phase | and Phase |l Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase |l services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
ES-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Sincerely, .
%@»M ﬂ%
THOMAS M. PHILLIPS

Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

TON +

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYQOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Ms. Mindy Whisman

Cingular Wireless

5565 Glenridge Connector, Suite 825
Atlanta, GA 30342

Dear Ms. Whisman:
Subiject: Wireless Phase | and Phase |l Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase |l services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Sincerely, .
%ﬂo’//’/
OMAS M. PHILLWPS
Chief of Police

C State of Hawaii Wireless E911 Commission
‘ Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Mark Bond

Cricket Communications

12610 E. Mirabeau Pkwy, Suite 1000
Spokane, WA 99216

Dear Mr. Bond:
Subject: Wireless Phase | and Phase || Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

ncerely,
THOMA(I\T., AL
Chief of Police

C State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI! STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Greg Maras

Inland Cellular Telephone
P.O. Box 171

Roslyn, WA 98941-0171

Dear Mr. Maras:
Subject: Wireless Phase | and Phase || Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Sipesrely, .
/i
HOMAS M. ILLIPS

Chief of Police

C State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Ms. Marilyn Haroutunian
NEXTEL Communications
2001 Edmund Halley Drive
Reston, VA 20191

Dear Ms. Haroutunian:
Subject: Wireless Phase | and Phase Il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Daocket No. 94-102, this is a formal
request that Phase | and Phase |l services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
ES-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Singerely,
Y. /4
OMAS M. PHILLIPS
Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

Ston

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Travis Beard

Qwest Wireless

1860 Lincoln St., 14th Floor
Denver, CO 80295

Dear Mr. Beard:
Subject: Wireless Phase | and Phase !l Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the

residents and visitors of Maui County.
THOMAS %HILLI

Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALAN! STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. David M. Hogan

Rural Cellular Corporation

302 Mountain View Drive, Suite 200
Colchester, VT 05446

Dear Mr. Hogan:
Subject: Wireless Phase | and Phase il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the

residents and visitors of Maui County.
Singcerely, -
%7\ y
THOMAS M. PHILLIPS

Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS

MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAIl 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Greg Garrelts

Sprint PCS

6000 Sprint Pkwy, KSOPHWO516
Overland Park, KS 66251

Dear Mr. Garrelts:
Subiject: Wireless Phase | and Phase Il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase |l services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the

residents and visitors of Maui County.
THOMAS”IV() ILLIFS

Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Ms. Janet Mellenthin

United States Cellular

8410 W. Bryn Mawr Ave., Suite 700
Chicago, IL. 60631

Dear Ms. Mellenthin:
Subject: Wireless Phase | and Phase Il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

incerely, -

V7
THOMAS M. PHILLI
Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Peter McHale

Verizon Wireless

One Verizon Place, MS FA3B1REG
Alpharetta, GA 30004

Dear Mr. McHale:
Subject: Wireless Phase | and Phase |l Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase |l services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the

residents and visitors of Maui County.
THOMAS M. LLI

Chief of Police

c State of Hawaii Wireless £E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Mr. Nathan Glazier

Western Wireless

3650 - 131st Ave. SE, Suite 400
Bellevue, WA 98006

Dear Mr. Glazier:
Subject: Wireless Phase | and Phase || Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

Sincerely,

M%

Chief of Police

c State of Hawaii Wireless E911 Commission
Verizon Hawaii



POLICE DEPARTMENT
COUNTY OF MAUI

ALAN M. ARAKAWA THOMAS M. PHILLIPS
MAYOR 55 MAHALANI STREET CHIEF OF POLICE
WAILUKU, HAWAII 96793
OUR REFERENCE (808) 244-6400 KEKUHAUPIO R. AKANA
FAX (808) 244-6411 DEPUTY CHIEF OF POLICE

YOUR REFERENCE
March 24, 2005

Ms. Lynn Mell
T-Mobile USA, Inc.
12920 S.E. 38th Street
Bellevue, WA 98006

Dear Ms. Mell:
Subject: Wireless Phase | and Phase Il Deployment for Maui County

In compliance with the Federal Communications Commission (FCC) Report and
Order on Enhanced 9-1-1 Emergency Calling Systems, Docket No. 94-102, this is a formal
request that Phase | and Phase Il services be delivered with 9-1-1 calls in the County of
Maui.

The State of Hawaii has established a wireless surcharge that provides for cost
recovery for public safety answering points (psaps) and wireless providers. Refer to Act
159, Hawaii State Legislature 2004.

We look forward to working with your company to improve the quality of wireless
E9-1-1 services for your customers and the citizens of Maui County. Please provide the
name and contact information of the person who will be coordinating the planning and
implementation of this service for your company. Issues on timelines for deployment,
responsibilities, and location technology are discussion items. If you have any questions,
please contact Mr. Tommy Takeshita at 808-244-6338 or Communications Lieutenant
Donald Kanemitsu at 808-244-6375.

Our Department is committed to provide the finest public safety service for the
residents and visitors of Maui County.

-

Sipcerely,

“

THOMAS M. PHILLIP

Chief of Police

C State of Hawaii Wireless E911 Commission
Verizon Hawaii
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